Important Changes to Our

WARRANTY PROGRAM
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Warranty Quick Facts for the Service Center

Elimination of the 25 Mile Rule - Effective 1/1/2020

Please provide all Consumers with the Warranty Trifold Brochure.

Consumers no longer need to worry how many miles they’ve
traveled away from your Service Center. Consumers can now
return to your service center for repairs without worrying about
the 25 mile rule. You simply handle the claim with your parts
supplier as with any local repair.

If a consumer is not reasonably able to return to your Service
Center, they MUST call the Pronto Warranty Administrator to

obtain a m before they start the re-repair process.
Phone: 1-800-477-6686 | Email: warranty@Pronto-Net.com

Fax: 817-430-9559 | Website: www.ProntoCarCare.com

Please review all Warranty Terms at www.prontocarcare.com




